
 

19 October 2021 
 
 
Dear Parent/Guardian 
 
Updated Advice: COVID-19 
 
I write to provide you with Haileybury’s latest update regarding the COVID-19 pandemic. This 
communication addresses the following: 
 

1. Return to Campus  
2. Out of School Hours Care 
3. ELC Parent/Guardian Proof of Vaccination 
4. Visitors to Campus & Vaccination Requirements 
5. Resilient Kids Virtual Conference 2021 

 
1. Return to Campus  
We are delighted to be bringing back our students earlier than originally planned, as per the 
announcement from the Premier on Sunday. Please find the attached updated roadmap to 
assist you in understanding when your child(ren) will return to on-campus learning. 
 
This staggered/part-time approach to on-campus classes will remain until the expected return 
of all year levels on Friday, 5 November, according to Government and Health advice. Online 
classes will run as usual on days that year levels are required to learn from home, until their 
full-time return to campus.  
 
2. Out of School Hours Care 
The Out of School Hours Care program is now available for students to attend only on the days 
they are scheduled for on-campus learning, as detailed in the attached and abovementioned 
Roadmap.  
 
3. ELC Parent/Guardian Proof of Vaccination 
In accordance with Government and Health advice, from Friday, 22 October, students may 
access Haileybury’s ELC if they fall under any of the below criteria: 
 Their parent/carer is an authorised worker and has no access to appropriate 

alternative care  
 Their single parent/carer is working  
 They are vulnerable and/or have a disability  
 Both of their parents/carer are fully vaccinated 
 If they are from a single parent family, their parent/carer is fully vaccinated. 

 



If you wish to access the Haileybury ELC from Friday, 22 October, please complete this form  
Wednesday, 20 October, and provide any relevant documentation and evidence. 
 
4. Visitors to Campus & Vaccination Requirements 
As per the Government’s vaccination mandate in the education sector, the following people 
need to be vaccinated in accordance with the timeframes set out by the Chief Health Officer 
in the Mandatory Vaccination (Specified Facilities) Directions (No.6) to attend a School site: 
 All staff 
 All contractors and visitors (excluding couriers and delivery drivers) 
 Parents, when attending site to meet with a Haileybury staff member or for any 

purpose other than dropping-off or collecting their child(ren). 
 
Parents of students in Prep to Year 12 are not required to be vaccinated to drop-off or collect 
their child(ren) providing they do not enter School buildings. Parents/guardians of ELC 
students who are authorised workers are required to be vaccinated under the Government 
Directions. 
 
Visitors to Haileybury campuses are required to complete pre-site forms to advise of COVID-
19 vaccination and Working with Children Check status. Instructions on how to complete these 
forms prior to visiting site can be found in the attached Parent FAQs and on the Haileybury 
website.  
 
Please note, whilst all visitors are required to complete the Working with Children Check 
screening, they may not be required to hold a Working with Children Check depending on the 
nature of their visit and relationship to the School. The screening form will guide the submitter 
through the appropriate options and will only request a Working with Children Check if 
required. 
 
5. Resilient Kids Virtual Conference 2021 
This year, the Resilient Kids Virtual Conference is being held on Saturday, 23 October, and we 
are pleased to share a complimentary ticket to this very important event for all Haileybury 
families and staff. The conference is a one-day event specially for parents, educators, young 
leaders and anyone working with young people. 
 
Topics explored include: 
 Building every day resilience in children and teens 
 The secrets of post pandemic wellbeing in young people 
 Caring for our own wellbeing as adults 
 Cultivating resilience in the presence of Autism and Anxiety 
 Navigating the online world – lockdowns and remote learning 
 What to do – alcohol and drugs and teens. 

 

https://haileybury.csassurance.com/contracts/new?contract_template=86&token=wxRwCTxyT4LsHzioc-VU


What began as a once-only event in Melbourne in 2016 soon grew to become a national 
roadshow featuring Australia’s top experts sharing on a variety of issues that are affecting our 
young people today. Please see the flyer below for details on how to secure your 
complimentary ticket. 
 
We will continue to keep you informed and appreciate your ongoing understanding and 
cooperation as we keep our community safe. 
 
Yours sincerely 
 

 
 

Scott Doran 
Vice Principal  
Community Engagement & Advancement  
 



Masks:  
The Chief Health Officer has mandated face masks be worn indoors while on school premises for 
students in Years 3—6, and strongly recommended that they be worn for students in ELC to Year 
2. Students in Year 7 and above must wear masks indoors and outdoors. Any exemption from mask 
wearing requirements must be supported by a medical certificate. 

Access to Campus/Pick-up & Drop-off:  
Parents will be required to stay within 1.5m of their car to drop-off and pick-up children. Please abide 
by campus instructions and signage. Contact with the School should be made via the myHaileybury app, 
phone or email as required. 
 
Visitors to the campus will be limited to essential providers only. 

Haileybury’s return to school key dates

Note: Monday, 1 November, is a student-free day and Tuesday, 2 November, is the Melbourne Cup public holiday.

The  roadmap 
Update

Year Level From Monday, 18 October From Monday, 25 October From Friday, 5 November

ELC Monday – Friday  
(for students of eligible parents/guardians)

Monday – Friday  
(for students of fully vaccinated parents/guardians)

Full-time return of all students to 

on-campus learning (subject to 

Government advice) 

Prep Monday – Wednesday Monday – Wednesday

Years 1—2  Thursday & Friday Thursday & Friday

Years 3—4  - Tuesday & Wednesday

Year 5—6  Friday Thursday & Friday

Year 7 Friday Monday – Friday 

Years 8—9  - Tuesday & Wednesday

Years 10—12 Schedule will be communicated by the Senior School Office



 
Frequently Asked Questions: Parents 
 
 
COVID-19 
 
What are the symptoms of COVID-19? 
Symptoms include:  

• fever 
• chills or sweats 
• cough 
• sore throat 
• shortness of breath 
• runny nose 
• loss or change in sense of smell or taste.  

 
Some people may also experience headache, muscle soreness, stuffy nose, nausea, vomiting 
and diarrhoea. 
 
According to health advice, symptoms may appear in as few as two days or as long as 14 days 
after exposure.  
 
Although some cases can be asymptomatic, the vast majority of people who have contracted 
the virus will display at least some symptoms. 
 
HEALTH OF HAILEYBURY’S COMMUNITY  
 
What can parents/guardians do to keep children safe? 
It is important to stay informed and follow the requirements of the School and public health 
officials.  
 
If your child displays any symptoms consistent with COVID-19, they should be tested and 
remain home until receiving a negative result. Children who are unwell and may pass on illness 
to others should be kept at home until symptoms subside, even after receiving a negative 
result. 
 
Continue to remind your child(ren) about healthy habits and reinforce precautions taken 
regularly to prevent the spread of germs, like washing hands and covering their coughs and 
sneezes. 
 
Should students wear masks at school?  
The Chief Health Officer has mandated that students in Years 3 and above wear fitted face 
masks when and where required under Victorian Government restrictions (and strongly 
recommends for students in ELC to Year 2), unless under a permitted exemption. The School 
may request documentation supporting any exemption to mask wearing requirements. 
 
When face masks are required to be worn indoors, this includes on School buses.  
 
Parents/guardians should monitor School communications via the myHaileybury app as we will 
communicate changes in mask wearing requirements as they occur from time to time. 
 



 
Frequently Asked Questions: Parents 
 
 
What procedures are in place if a Haileybury student, family member or someone from our 
community contracts the virus?  
Haileybury’s COVID-19 Emergency Response Plan will be enacted, and the School will follow 
the directives of the Victorian Department of Health and Human Services (DHHS). Typically, 
this will involve a period of campus closure and a cleaning and sanitisation program, alongside 
the DHHS contact tracing processes. 
 
Will parents be notified if there is a confirmed case of the virus at Haileybury?  
We will follow all protocols, as advised by DHHS. Haileybury has a specific COVID-19 Emergency 
Response Plan that will be implemented if required. A decision to inform the School 
community will be made case by case, depending on if there has been close contact with 
people at the School. The health and wellbeing of our community is at the heart of all decisions. 
 
Will Haileybury share information about staff, parents or other students in light of the 
heightened concerns? 
Haileybury cannot share personal and confidential health information about any staff member, 
parent or student with other parents/guardians, in accordance with the Australian Privacy 
Principles. 
 
CLOSE CONTACTS AND POSITIVE COVID CASES 
 
What do I need to do if someone in my household tests positive for COVID-19? 
If someone in your household tests positive for COVID-19, you should follow the current 
Victorian Government advice which can be found here. 
 
Please contact the School immediately to advise of the positive test so that we can manage 
any potential transmission risk or contact tracing as required, particularly if anyone in your 
household has had contact with the School in the 14 days prior to the positive test. Your 
campus team will discuss how your child(ren) can be supported to continue their Schooling 
whilst in isolation. 
 
What do I need to do if my child tests positive for COVID-19? 
If your child tests positive for COVID-19, please follow the advice above. 
 
Under current government guidance, the School requires evidence of written confirmation 
that your child may exit isolation following a positive COVID test before they can be allowed 
to return to on-site learning. 
 
What if my child is a Primary Close Contact (PCC) of a positive COVID case? 
If your child is a PCC, you should follow the advice provided by the Victorian Government, 
available here. 
 
The Department of Education has advised the following updated information regarding the 
management of PCCs in Schools: 

• The Department of Health will send an SMS to PCCs advising them of their quarantine, 
testing and release dates (this may take some days) 

https://www.coronavirus.vic.gov.au/what-to-do-if-you-have-covid-19
https://www.coronavirus.vic.gov.au/what-do-if-you-are-close-contact


 
Frequently Asked Questions: Parents 
 
 

• Primary school Primary Close Contacts will be asked to isolate until they clear a Day 13 
test 

• Secondary school Primary Close Contacts will be informed that if they are vaccinated, 
they should isolate for seven days and may be able to return to school after a Day 6 
test, depending on local school arrangements. If the Primary Close Contacts are 
unvaccinated, they will be required to isolate for 14 days and can return to school after 
a Day 13 test. Students will need to show evidence of their test and vaccination status 
when they return to school 

• Families/households of Primary Close Contacts will no longer be required to limit their 
movements or stay at home. 

 
What if my child is a Primary Close Contact (PCC) of a positive COVID case and is undertaking 
VCE Exams? 
There are special provisions for VCE students who are PCCs and undertaking their VCE exams 
to undertake their exams on site whilst in quarantine.  
 
The VCAA has provided the following guidance: 

• Any student who receives notification from the Department of Health that they are 
PCC of a confirmed case must immediately quarantine 

• PCCs will be required to undertake a COVID-19 test immediately upon being identified 
as a PCC 

• PCCs who are fully vaccinated and not identified as a household PCC: 
o Will need to quarantine for 7 days, and 
o Are required to undertake additional COVID-19 tests at day 2, 4 and 6, and 
o Will only be allowed to sit examinations if they comply with all requirements, 

including only leaving quarantine for initial testing; testing on the required 
days; and do not return a positive result or develop symptoms. 

• PCCs who are not fully vaccinated or are identified as a household close contact: 
o Will need to quarantine for 14 days, and 
o Are required to undertake additional COVID-19 tests at day 2, 4, 6 and 13, and 
o Will only be allowed to sit examinations if they comply with all requirements, 

including only leaving quarantine for initial testing; testing on the required 
days; and do not return a positive result or develop symptoms. 

• VCE students who are symptomatic or PCCs will be given priority 1 status at testing 
sites 

• Students who are PCCs and who are attending an examination must complete their 
exam(s) in a designated PCC Examination Room. 

 
VACCINATION REQUIREMENTS 
 
The Victorian Government has mandated COVID-19 vaccinations in the Education sector. 
Who needs to be vaccinated to enter a Haileybury campus? 
The following people need to be vaccinated in accordance with the timeframes set out by the 
Chief Health Officer in the Mandatory Vaccination (Specified Facilities) Directions (No.6) to 
attend a School site: 

• All staff 
• All contractors and visitors (excluding couriers and delivery drivers) 



 
Frequently Asked Questions: Parents 
 
 

• Parents, when attending site to meet with a Haileybury staff member or for any 
purpose other than dropping-off or collecting their child(ren). 

 
Parents of students in Prep to Year 12 are not required to be vaccinated to drop-off or collect 
their child(ren) providing they do not enter School buildings. Parents/guardians of ELC 
students who are authorised workers are required to be vaccinated under the Government 
Directions. 
 
What are the timeframes for mandatory vaccination? 
According to the Victorian Government Directions, those listed above as requiring mandatory 
COVID vaccination must meet the following timeframes: 
 
18 October 2021 

• Fully vaccinated (double dose), or 
• Partially vaccinated (single dose) and have the second dose booked in to be received 

by the 29 November, or 
• Not vaccinated and have the first dose booked in to be received by the 25 October. 

 
25 October 2021 

• Fully vaccinated (double dose), or 
• Partially vaccinated (single dose) and have the second dose booked in to be received 

by the 29 November. 
 
29 November 2021 

• Fully vaccinated (double dose). 
 
How do I provide my vaccination status to the School if I am attending site for a purpose 
other than dropping off or collecting my child(ren)? 
As of Monday, 18 October, anyone attending site who requires COVID-19 vaccination will need 
to complete the mandatory pre-screening forms for COVID-19 Vaccination and Working with 
Children Check requirements (which can be found at the links or QR codes below) and will be 
required to sign-in using the Sine Pro app, available from the Apple App Store or Google Play. 
 

COVID-19 Vaccination Status Working with Children Check 

  
https://sine.co/wf/qNxruxsf 

You will need your COVID-19 Immunisation 
Certificate, available from your myGov 
account or any medical exemption. 

https://sine.co/wf/zdPLXUiH 
You will require a copy of your WWCC card 
(this can be captured via your device camera 
from within the form if completing on a 
mobile device). 

https://sine.co/wf/qNxruxsf
https://sine.co/wf/zdPLXUiH


 
Frequently Asked Questions: Parents 
 
 
Not all visitors to the School will require a Working with Children Check in all circumstances, 
however, the screening form will guide you through the appropriate options and will only 
request your Working with Children Check if required based on the nature of your visit. 
 
TRANSMISSION CONTROL 
 
What cleaning is taking place at school? 
Haileybury’s cleaning contractors are following protocols to thoroughly clean frequently used 
areas and touched surfaces using hospital grade disinfectant cleaners. Cleaning staff are 
placing emphasis on door handles, light switches, remote controllers, soap/paper towel 
dispensers, student desks, tables, chairs and bathroom fixtures. 
 
Additional hand sanitising stations have been installed throughout the School, including in staff 
rooms, classrooms and other student and common spaces. 
 
What are the expectations for handwashing and other hygiene practices? 
As per guidance from Government health officials, students & staff are instructed to regularly 
wash their hands (for 20 seconds, or use hand sanitiser) when they arrive at school, when 
entering classrooms and common spaces, before they go home, as well as at other key points 
in the day, including after using the restroom, and before and after consuming food. This is an 
important preventive step to reduce the possible spread of COVID-19 and other illnesses and 
is being reinforced at Haileybury. 
 
Other recommended hygiene practices include: 
 Covering coughs and sneezes with one’s elbow or a tissue and placing used tissues 

straight into the bin 
 Avoiding touching one’s eyes, nose and mouth 
 Encouraging students not to share food or drink. 

 
Haileybury’s canteen continues to adhere to the strictest food hygiene preparation standards.  
 
Other hygiene practices are in place, such as anti-bacterial wiping of surfaces after use in 
common spaces.  
 
Until further notice we have closed all communal water fountains/bubblers, although students 
may continue to fill their water bottles from the taps provided.  
 
Will student temperatures be taken on arrival to School? 
Mandatory student temperature checks may be implemented during periods of heightened 
restriction or where the School determines that there is an increased risk of transmission at 
the School or in the wider community. 
 
Parents/guardians should monitor School communications via the myHaileybury app as we will 
communicate changes in temperature checking requirements as they occur from time to time. 
 
  



 
Frequently Asked Questions: Parents 
 
 
Are there social distancing requirements in place? 
All adults attending the School are required to adhere to social distancing requirements where 
possible, including maintaining at least 1.5m distance from others and adhering to space 
density and capacity limits. 
 
Students are encouraged to maintain social distancing wherever possible and various 
measures have been implemented at each campus to minimise the need for student 
congregation. We do however recognise that this will not always be possible in a school 
environment.  
 
We ask that parents/guardians remind their children to maintain social distancing wherever 
possible. 
 
What other measures does the School have in place to minimise the risk of transmission? 
Some of the School’s other measures include: 

• Increasing air flow and ventilation indoors by keeping doors and windows open where 
possible, and increasing forced ventilation where applicable 

• Minimising the attendance of contractors, parents and other visitors on site during 
community outbreaks 

• Restricting canteens to order service only during community outbreaks 
• Enforcing capacity and density limits where applicable 
• Enforcing site sign-in and government check-in requirements to ensure effective 

contact tracing should a confirmed case occur 
• Implementing specific procedures to manage sanitisation of shared equipment. 

 
VENTILATION AND INDOOR AIR QUALITY 
 
Has the School done anything to improve ventilation indoors? 
The School is undertaking an extensive program to improve ventilation and indoor air quality 
in all of its buildings. This program has involved specialist air handling and ventilations 
consultants, engineers and certified occupational hygienists.  
Improvements delivered to date through the program include: 

• Audits of each individual room at all campuses to identify, document and assess a 
range of aspects contributing the ventilation capabilities of the space 

• Installation of approximately 600 Co2 monitors across the campuses to enable real-
time monitoring of Co2 levels as an indication of fresh air ventilation levels 

• Installation of in-line fans plus ductwork, grilles and cowls across the School to improve 
the natural ventilation indoors 

• Installation of portable HEPA filtration units in spaces where fresh ventilation is unable 
to meet the School’s minimum standards 

• Individual procedures produced for each room to instruct staff on the optimal setup 
for the space (e.g. which windows and doors to open etc. to maximise cross-flow 
ventilation, based on specialist advice) 

• Installation and upgrade of air handling systems in various locations throughout the 
School 

• Running air handling systems at the City campus on maximum possible fresh air return 
(optimally 100%). 



 
Frequently Asked Questions: Parents 
 
 
Is the School monitoring Co2 levels in classrooms? 
Yes, the School has invested in approximately 600 Co2 monitors which are currently being 
installed across all campuses and provide real time data which is centrally monitored to ensure 
that adequate levels of fresh air exchange are occurring. 
 
Has the School installed HEPA filters in classrooms? 
HEPA filters have been installed in rooms where it is difficult to achieve an adequate level of 
fresh or cross flow of air ventilation. This has been determined by extensive investigation and 
specialist advice. 
 
Has the School’s Healthy Buildings Initiative taken into account all rooms or just classrooms? 
Every room in the School at all campuses has been assessed to ensure that every occupiable 
space has ventilation and or filtration capacity commensurate to its use. 
 
RAPID ANTIGEN TESTING 
 
Is the School using Rapid Antigen Testing? 
The School has developed the capacity to administer Rapid Antigen Testing where required. 
School nurses have received the appropriate training and the School has procured Rapid 
Antigen Test kits. 
 
Currently, the use of Rapid Antigen Testing at the School is primarily for situations where there 
is a known elevated risk of transmission due to a particular set of circumstances. 
 
Parent consent will be obtained before Rapid Antigen Testing is administered for any student 
under the age of 18. 
 
STUDENT ABSENCES 
 
When should I keep my child home from school? 
You should keep your child at home if they display any COVID-19 related symptoms, including 
fever, chills and sweats, coughing, sore throat, fatigue, and shortness of breath, runny nose 
and loss or change in sense of smell or taste. Anyone experiencing these symptoms should 
seek a COVID-19 test immediately and remain home until receiving a negative result. 
Children who are experiencing symptoms should stay home until symptoms subside, even 
after receiving a negative result, to avoid passing on illness to others at the School. 
 
Close contacts of confirmed cases and people who have visited public exposure sites must get 
tested and self-isolate in accordance with the Victorian Government requirements, explained 
here. 
 
I am required to keep my child at home in self-isolation. What happens then? 
When required to self-isolate, students will be marked as an ‘approved absence’. From Prep 
onwards, the School will work with the family to include the child in classes, where possible, 
by zooming into rooms and providing work for the student.  Families must notify the School 
daily of the absence via the myHaileybury App. 
 

https://www.coronavirus.vic.gov.au/exposure-sites#what-you-need-to-do


 
Frequently Asked Questions: Parents 
 
 
What is the quickest way to contact the School if a student is unwell?  
Please inform the School of your child’s absence via the absentee button on the myHaileybury 
app. 
 
Will my child’s absence be counted as ‘absent’ or ‘approved absence’ if under quarantine? 
Students who are absent because of COVID-19 symptoms or a requirement to self-isolate will 
be recorded as ‘medically absent’. 
 
Will educational material be made available for students unable to attend school? 
Students who are unable to attend school will be provided educational material via Canvas 
(myLearning). To request access to this material, please be in contact with your Head of 
Campus.  
 
SCHOOL PICK-UP/DROP-OFF, ELC & OUT OF SCHOOL HOURS CARE 
 
What are the procedures for dropping off and picking up my child(ren) from Haileybury?  
Pick-up and drop-off arrangements will change over the year, dependent on the current 
COVID-19 circumstances. Parents/guardians are asked to abide by the current pick-up/drop-
off instructions as notified by the campus in communications and visible signage. 
 
What procedures are in place at the Early Learning Centres? 
One parent/guardian is required to drop off and collect their child(ren) from the ELC. This will 
assist to minimise the volume of parents/guardians at drop off and collection areas   on a daily 
basis. Staff will be on hand to assist with signing children in and out of the ELC and assist 
children with morning, afternoon and/or evening routines. 
 
You may have noticed the ELC’s Coronavirus Guidelines and Procedures Poster on display 
which outlines the steps we are taking to minimise the spread of any infectious illness, links to 
the latest Government information and requirements. This can be accessed here: 
 

ELC COVID-19 Guidelines and 
Procedures 

 
You will need your parent sign in details 

 
 
  



 
Frequently Asked Questions: Parents 
 
 
What are the procedures of child pick-up and drop-off to TeamKids and Camp Australia (Out 
of School Hours Care)? 
Parents/guardians are allowed on-site to collect their child(ren), given the legal requirement 
that students be signed in/out. A parent/guardian will not be required to sign their child(ren) 
in or out on an iPad – TeamKids and Camp Australia staff will do that, however, a 
parent/guardian still need to escort child(ren) in and out of their program. 
 
Parents/guardians are required to observe the School’s social distancing measures and are 
asked to refrain from engaging in social conversations whilst on campus. 
 
VISITORS TO THE CAMPUSES 
 
Can visitors be on site at Haileybury? 
Regulations for visitors attending the campuses will change dependent on the current COVID-
19 context. Visitors should ensure they abide by the current advice as provided by the School. 
  
HAILEYBURY BUSES 
 
Are students required to wear a mask while on Haileybury’s bus service? 
While the State Government requires masks to be worn on public transport, students must 
also wear a mask while using Haileybury’s bus service. 
 
Will social distancing apply on Haileybury’s bus service? 
Haileybury requires students to maintain social distancing wherever possible. Whilst travelling 
on School buses it may not always be possible to maintain physical distance from other 
students. The following measures are outlined to manage the risk of COVID-19 transmission 
when riding the Haileybury buses: 
 Maintain at least 1.5m distance from others where possible when queuing to board 

the bus 
 Utilise hand sanitiser when boarding the bus 
 Utilise your student card to tap on and off the bus using the bus minder system, rather 

than entering your student number. If you do not have a current student card, contact 
Haileybury Service Central to obtain a new card. (Myki cards must be tapped on and 
off when riding PTV route buses) 

 If you must enter your student number, use hand sanitiser before and after touching 
the bus minder terminal 

 Where space allows, sit on every second seat 
 Maintain good personal hygiene – cough or sneeze into a tissue or your elbow; avoid 

touching your face; avoid touching others. 
 
What measures has Ventura (Haileybury’s bus company) point in place? 
Ventura has implemented the following measures for the Haileybury bus network: 
 Front row seats on all buses have been excluded to maintain distance between drivers 

and passengers 
 Myki terminals at the front of buses have been turned off and only the rear terminals 

can be used for tap on/off (only relevant to PTV network buses) 



 
Frequently Asked Questions: Parents 
 
 
 A daily regime of sanitisation is employed for all buses and buses are wiped down after 

each morning and afternoon school run 
 Driver health and fitness for duty is monitored are part of a stringent program. 

 
 
Do students still need to tap on and off while using the service? 
Families are reminded that all students travelling on Haileybury’s bus network are required to 
tap on and off with their student card, or enter their student number, each time they board 
and disembark the bus. This is not only a requirement of the School during normal operation 
but also provides a valuable tool in contact tracing should a positive case of COVID-19 be 
identified in the School community. 
 
IT HELP DESK 
 
Will IT Help Desks be open on campus? 
IT Help Desks are operating for on-campus learning. Students and staff are encouraged to seek 
IT support via the online Service Central where possible. When attending an in-person Help 
Desk, students and staff will be asked to wipe down their hardware using antibacterial wipes 
provided before handing their hardware to the support technician. Students and staff will also 
be required to follow social distancing requirements when attending Help Desks. 
 
TEACHING & LEARNING  
 
Will my child’s Year 12 course work and assessments be given special consideration? 
The School is informed by the information provided by the Victorian Curriculum and 
Assessment Authority (VCAA) Please click here to be directed to the VCAA website.  
 
How does the School authenticate and use the SACs that were conducted whilst online? 
VCAA provides the School with specific requirements in order to authenticate the SACs that 
were conducted online. Please click here to be directed to the VCAA website. 
 
What if I choose not to send my child? 
If the advice from State Government is that it is safe to return, then it would be the School’s 
expectation that all students are back on site. There are significant complexities for a teacher 
to deliver in two modes (to the students in a classroom and via Zoom) simultaneously. If your 
child is medically vulnerable, then please contact your Head of Campus to discuss how the 
School can support your family.  
 
What if a teacher falls into the vulnerable category and cannot be at work? Will my child still 
be taught? 
Yes. The teacher will deliver the lesson via Zoom and there will be an additional supervising 
teacher in the room to assist students. The School has been using Zoom as a way to deliver 
Latin over multiple campuses for many years, so we feel confident in this mode of delivery.  
 
  

https://www.vcaa.vic.edu.au/news-and-events/latest-news/Novel%20coronavirus%20update/Pages/default.aspx
https://www.vcaa.vic.edu.au/news-and-events/latest-news/Novel%20coronavirus%20update/Pages/default.aspx


 
Frequently Asked Questions: Parents 
 
 
How will Parent-Teacher Interviews be conducted?  
Parent-Teacher interviews will be conducted via Zoom using the normal booking system. 
Parents are encouraged to use their first and last name when logging in to Zoom so the teacher 
can identify them in the waiting room.  
 
How do I communicate with the School? 
All communication needs to be online via email, phone or Zoom.  
 
FURTHER INFORMATION 
 
Where can I find further information in relation to COVID-19? 
Helpful information during this COVID-19 pandemic may be found via the following avenues: 
 
 Coronavirus Victoria WebsiteLatest information on restrictions, health advice and 

COVID safety measures. 
 Department of Health –For the latest health advice, information and resources. 
 National Coronavirus Helpline – The hotline 1800 020 080 operates 24 hours a day, 

seven days a week. If you require translating or interpreting services, call 131 450. 
 National Mental Health Commission – The Commission provides mental health 

information and support for people who are feeling concerned, anxious or uncertain 
due to the COVID-19 pandemic. 

 All hours (24/7) support lines include: 
o Beyond Blue: 1300 22 4636 
o eheadspace: 1800 650 890 
o Kids Helpline: 1800 55 1800 
o Lifeline: 13 11 14 
o MensLine: 1300 78 99 78 
o MindSpot: 1800 61 44 34 
o Open Arms: 1800 011 046 
o Suicide Call Back Service: 1300 659 467. 

 
People are also encouraged to speak with their General Practitioner about any mental health 
concerns they may have. 

https://www.coronavirus.vic.gov.au/
http://www.health.gov.au/
https://www.health.gov.au/contacts/national-coronavirus-helpline
https://www.mentalhealthcommission.gov.au/
https://coronavirus.beyondblue.org.au/
https://headspace.org.au/eheadspace/
https://kidshelpline.com.au/
https://www.lifeline.org.au/
https://mensline.org.au/
https://mindspot.org.au/coronavirus
https://www.openarms.gov.au/
https://www.suicidecallbackservice.org.au/


Haileybury is pleased to provide our Haileybury
community with complimentary tickets to this very
special annual event, for parents, educators, youth

leaders and anyone working with young people

Resilient Kids Virtual Conference 2021

Book your tickets at: 



https://events.humanitix.com/resilient-kids-virtual-conference-2021

use the DISCOUNT CODE: HAILEYBURY

DIscount code available until 5 pm on 22 October. 
Link will be provided before the event date

https://events.humanitix.com/resilient-kids-virtual-conference-2021

